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DIGISETS is an ERASMUS+ funded project aimed at reversing the growing mismatch
between existing digital skill levels and needed skill profiles in the tourism and retail
sectors. The project will be running for two years and it involves organizations from AT,
BG, ES, EL cooperating to reach the following objectives:
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The first result of the project The toolkit provides trainers The last result will be a
is a Competence framework of with an online assessment tool support tool for trainers to
digital skills needed for for the digital skills of help them in developing
service workers in the tourism potential employees. The tool training material to enhance
and retail sectors. The is based on an open modular digital skills for employees
Framework will serve as the platform, which enables the and service workers in the
main reference tool for the content and structure of test tourism and retail sector.
whole project. questions to be adapted to

different service sectors and

skill levels.
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